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Degerli KITA dostlari,

2016 yilinin ilk yarisinda Rusyada Novorossiysk ve Kazakistanda Almaty subelerimizi agtik.
Aslinda genel anlamda zor bir y1l olmasina ragmen yatirimlarimiza araliksiz devam ediyoruz.
Biz stratejik olarak Ortadogu ve Orta Asya bolgesinde kendi ofislerimizle biiylimeyi dogru
buluyoruz ve genel makroekonomik gostergelerden bagimsiz bir sekilde yatirimlarimiza devam
ediyoruz. iki y1l 6nce hizmete giren Suudi Arabistan Riyad ofisimiz, uzmanlik isteyen havacilik
ve saglik lojistigi konularinda bagarili bir grafik ¢iziyor. Riyaddaki subemize ek olarak hemen
Riyad’in disinda bir de depo agtik. Bu depoda sicaklik kontrollii bir béliim de var, burada saglik
sektoriine depolama ve dagitim hizmeti verecegiz.

Ulus olarak ¢abuk adapte olabilen yapimizi biraz da sabirla birlestirdigimizde zor cografyalar-
da ortaya giizel sonuglar ¢ikiyor. $Simdi ise daha 6nceki yatirimlarimizdan aldigimiz cesaretle
hem Rusyanin giineyindeki liman kenti Novorossiysk’te hem de ¢ok hizli gelisen bir iilke olan
Kazakistan'in en 6nemli sehri Almatyde subelerimizi agtik. Bu iki sehirde de yerli personelle
calistyoruz. Sirketimizin kurumsal yapisina uyarladigimiz bu ekipler hizla ise koyuldu, yiikle-
meler de tiim hiziyla bagladi. Kazakistan'in geneli i¢in hava kargo, kara nakliye, Novorossiysk
veya Glircistan aktarmali deniz+demiryolu hizmeti veriyoruz. Novorossiysk ofisimiz de aslinda
operasyonu ve giimriik yapisi ¢ok da kolay olmayan bir yerde transit aktarmalarda ¢ok giizel
bir is ¢ikariyor.

ULUS OLARAK CABUK ADAPTE OLABILEN YAPIMIZI
BiRAZ DA SABIRLA BIRLESTIRDIGIMiZDE ZOR COGRAFYALARDA
ORTAYA GUZEL SONUCLAR CIKIYOR.

Subelerdeki gesitlilik arttikga aslinda sirket olarak bizim de yapimiz degisiyor. Istanbuldaki haf-
talik satig toplantilarimizda dahi Tiirk olmayan personelimiz nedeniyle cogu zaman hepimizin
ortak dili olan Ingilizce’yi tercih etmeye bagladik. Bu siireg sirket i¢i yazismalara da yansiyor.
Uluslararast bir girket olmaya dogru adim adim ilerliyoruz. Tiirk lojistik sektortintin yurtd:-
sinda yaptig1 yatirimlarla hak ettigi yeri bulabilmesi i¢in elimizden geleni yapiyoruz. Bu plank
biiylimeyi yonetecek ve yonlendirecek geng ve dinamik kadrolar da iilkemizde var. Biraz da
kendi insanimiza glivenerek bu yolda ilerliyoruz.

2017’nin 2016dan daha giizel bir y1il olmas ve tiim beklentilerinizi kargilamasi dilegiyle.

Ercan Ataman
Yonetim Kurulu Baskani
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Dear valued KITA friends,

During the first half of 2016 we opened our two new branches in Russia (Novorossiysk) and
Kazakhstan (Almaty). Despite the fact that it was a hard year in general, we continously carried
forward with our investments. We strategically find it right to grow in the Middle East and Cen-
tral Asia with our own offices and we continue our investments independently from the general
macroeconomic indicators. Our Riyadh office in Saudi Arabia, which started to function two years
ago, draws a successful graphic concerning aviation and health logistics, two areas which demand
an experience. In addition to our branch in Riyadh, we opened a warehouse just outside the same
city. There will be a temperature controlled area in this warehouse and here we will provide stor-
age and delivery services for the health sector.

Our national character to rapidly adapt combined with the patience gives satisfactory results in
difficult geographies. Thanks to the courage we gained from our previous investments, we have re-
cently opened our branches both in Novorossiysk, the port city in southern Russia, and in Almaty,
the most important city of Kazakhstan. We employ local personnel in both cities. These teams we
have adapted to our corporate structure have rapidly set to work. For the entire Kazakhstan, we
supply services of air cargo, land transport, sea+railway with a transit at Novorossiysk or Georgia.
Our Novorossiysk branch in fact does a good job with transit shipments at a location posing a
rather challenging operation and customs structure.

OUR NATIONAL CHARACTER TO RAPIDLY ADAPT COMBINED
WITH THE PATIENCE GIVES SATISFACTORY RESULTS IN
DIFFICULT GEOGRAPHIES.

In fact, as the diversity in our branches increases, our corporate structure also changes. We started to
prefer using English even during our weekly sales meetings at our Istanbul office as it is our common
language most of the time due to our non-Turkish employees. This is also reflected upon our internal
correspondence. Step by step, we go towards becoming an international company. We do whatever
we can in order to ensure that the Turkish logistics sector with the investments made abroad finds
the place which it deserves. There are young and dynamic staff that can manage and lead this
planned growth in our country. We proceed in this way with a certain confidence in our own people.

I wish 2017 will be a better year than 2016 and will satisfy all of your expectations.

Ercan Ataman
Chairman of the Board
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KITA LOJISTIK EGITIM GUNLERI TUM HIZIYLA DEVAM EDiYOR!

ITA egitim giinlerine Eyliil ay1 igerisinde bir yenisi daha eklendi. Téim ¢alisanlarimiz
tarafindan yogun ilgi gosterilen egitim giinlerinin bu dénembki degerli misafiri Taner
Ozdes'ti.
Ozellikle, fark yaratan satig teknikleri, ikna yontemleri ve miisteri tiplerine gore farklt
yaklasim bi¢imleri konularinin islendigi egitim giinlerinde; konularin interaktif olarak
islenmesi ve uygulamali olarak ekibimiz tarafindan tecriibe edilmesi en ¢ok fayda elde
edilen béliimler oldu
Egitim giinlerinin diger bir béliimiinde ise kurumsal satis ve kilit miisteri yonetimi ko-
nularinda karsilikli tartigmalar ve fikir alis verisleri yapilarak; tiim ¢aliganlarimiza klasik
satis egitimleri disinda pek ¢ok yeni ufuk agt1
Gelecek donemde yapilacak olan egitimlerin konular1 simdiden belirleniyor, ¢alisanlari-
miza daima deger katmaya ¢alistyoruz.

H’I

KITA LOGISTICS
TRAINING DAYS ARE
IN FULL SPEED!
Another great training session
took place at our head offices
in September. This time Taner
Ozdes was the valuable host of
the training days which drew keen
attention from all our employees.
Especially the following themes
were addressed during these
training days: distinctive sales
techniques, persuasion methods
and different approaches
according to customer types.
The fact that the subjects were
treated in an interactive and
applied manner was very much
appreciated by our team and
these were the mostly benefited
subjects.
Another part of the training
days included discussions
and exchange of ideas on
corporate sales and key account
management; hence this opened
up new horizons for all our
employees apart from classical
sales trainings.
Subjects of the trainings to be held
in the future term have already
been started to be discussed, as
we are always trying to enrich our
employees.

ISTANBUL VE iZMiR’DE YILBASI ONCESI
ORGANIZASYONU GERGEKLESTIRDIK

ilbasinda hem Istanbul hem de Izmirde ofis persone-
limizle ayr1 ayr1 bulugma imkanimiz oldu. Ozellikle
[zmirdeki yemegin bir de onur konugu vardu: {inlii tenor

Hakan Aysev. Hakan Aysev.

KITA NEW YEAR PARTIES
IN ISTANBUL AND IZMIR
e had the opportunity to meet our office staff both in

Istanbul and in Izmir for the new year. We even had
a guest of honour for the dinner in Izmir: the famous tenor
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KEMER COUNTRY’DE ONCE STRATEJi
TOPLANTISI SONRA OFF-ROAD HEYECANI

016 yil1 ilk ¢eyreginde KITA Lojistik yonetici kadrosu Kemer

Countryde bir strateji toplantisi ve arama konferansi gergeklestirdi.
Bu toplantiya 12 arkadagimiz katilirken hem departmanlar adina su-
numlar gerceklestirildi hem de ileriye doniik stratejiler masaya yatirild.
Yorucu bir toplantiy: geride birakan ekibi bir de siirpriz hazirlanmisti:
Tiim katilimcilarin davetli oldugu “Land Rover Experience” turu. Bu
turda katilimcilar segtikleri Land Rover arazi araciyla zorlu bir parkurda
off-road siiriiciiliik yeteneklerini tecriibe etti.

OFF-ROAD EXCITEMENT AFTER
THE STRATEGY MEETING IN
KEMER COUNTRY

I n the first quarter of 2016 KITA Logistics’
executive team held a strategy meeting - in
Kemer Country. At this meeting attended by
12 of our friends, presentations on behalf of
departments were made and future strategies
were discussed. After the tiring meeting there
was a surprize prepared for the KITA team:
“Land Rover Experience” tour with all the
participants invited. The participants tried
their off-road driving skills on a challenging
racetrack with the Land Rover all terrain
vehicle they chose.

SUUDI ARABISTAN'DA
OFiS ACILISI GERCEKLESTIRDIK

uudi Arabistandaki merkez ofisini

Ciddeden Riyada tastyan KITA, tiim
misterilerinin ve is ortaklarinin katilimryla
yeni ofisinde bir kokteyl diizenledi. Tiirki-
ye Cumhuriyeti Riyad Biiytikel¢iligi Ticari
Atagesi Kemal Glinay’in da katildig acilis
toreninde agirlig: Suudi Arabistan ve Um-
mandaki KITA miisterilerinden olusan 40
civarinda davetli hazir bulundu.

NEW OFFICE IN
SAUDI ARABIA IS OPEN
ITA which transferred its head office in
Saudi Arabia from Jeddah to Riyadh,
organized a cocktail party for all its customers
and business partners. At the opening cere-
mony attended by Kemal Giinay, the Com-
mercial Attache of the Riyadh Embassy of the
Republic of Turkey, around 40 official guests
majority of whom were KITA customers in
Saudi Arabia and Oman, have attended the
ceremony.



LUFTHANSA CARGO’DAN KITA
LOJiSTiK HAVA KARGO EKIiBINE
2015'TEKi CALISMALARINDAN
DOLAYI USTUN BASARI 6DULU
VERILDiI.
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KOMBINE TASIMACILIGIN DUNYADA GELISME NEDENLERI VE SAGLADIGI AVANTAJLAR

+

REASONS WHY COMBINED TRANSPORTATION IS

DEVELOPING AROUND THE WORLD AND ITS ADVANTAGES

Kombine tasimaciligin son yillarda gelismesindeki etkenler
soyle siralanabilir:
« Konteynerizasyon ve buna bagli olarak ortaya ¢ikan teknolo-

jik gelismeler,

« Kiiresel rekabet sonucu uluslararas: tasimaciliga artan talep
ve dolayisiyla ulasim maliyetlerinin minimizasyonunun

gerekliligi,

o Artan uluslararasi rekabet or-
taminda ulagimin hizlanmasinin
gerekliligi,

« Karayolundaki trafik yogunlu-
gunun azaltilmasi gerekliligi.

o Cevreye duyarhiligin artmasi.

Kombine tagimacilik sistemlerinin
sagladig avantajlar da sunlardar:

« Karayolu tasimaciliginin
esnekligi, demiryolunun yiiksek
hacimli tagima kapasitesi ve
denizyolu tasimaciliginin diisiik
maliyeti gibi farkli ulagtirma
modlarinin avantajlarindan
faydalanmaya olanak saglamak-
tadur.

o Daha diisiik maliyet alternatif-
leri olusturmaktadir.

« Demiryolu, denizyolu ve i¢ su-
yollarinin daha fazla kullanimi

ile birlikte daha ¢evre dostu tasimacilik firsatlari ve alternatif-
lerine sahiptir ve bu yolla tasimacilik faaliyetlerinin gevresel

etkilerini azaltmaktadir.

« Kisiye 6zel hizmet ve segenek sunabilmektedir.
« Yol giivenligine katki saglamaktadir.
o Tiim modlarin tek bir tasima belgesine entegre edilmesine

olanak vermektedir.

The factors behind the recent development of combined trans-
portation can be listed as follows:

« Containerization and related technological developments,

o Increasing demand for international transportation as a result
of global competition and hence the necessity to minimize trans-
portation costs,

o Necessity to speed up trans-
portation within the context

of increasing international
competition,

o Necessity to decrease traffic
intensity on highways,

o Increase in environmental
awareness.

The advantages brought by
combined transportation are
as follows:

o It enables making use of

the advantages of different
transportation modes such as
the flexibility of land transport,
high volume transport capacity
of railway and low cost of sea
transport.

o It creates lower cost alterna-
tives.

o It has more environmentally
friendly transportation opportunities and alternatives with
the higher use of railways, seaways and inland waterways
and by this way reduces the environmental impacts of trans-
portation activities.

o It is possible to provide tailor-made services and options.

« It contributes to road safety.

o It enables the integration of all modes in a single way-Dbill.
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POLAND AND CENTRAL
EUROPE TRANSPORTS
CONTINUE AT FULL
STEAM

ITA Logistics continues at full

steam the partial road trans-
ports in Poland and Central Eu-
rope, which has started 1 year ago.
KITA Logistics regularly carries
out transport of both import and
export cargos with its own vehicles
and with the support of its part-
ner Raben. Emre Eldener, CEO of
KITA Logistics, says that transports
in this region continue without
problems and adds that service for
Baltic countries with a transfer in
Poland is on high demand nowa-
days. According to him, on-time de-
livery is done without any problems
thanks to KITA daily services
both to Central Europe and Baltic
countries including an overnight

POLONYA VE ORTA AVRUPA TASIMALARI transfer in Southern Poland.

TUM HIZIYLA DEVAM EDIYOR

ITA Lojistik 1 yil 6nce basladig1 Polonya ve Orta Avrupa karayolu parsiyel tasgimalarina

tiim hiziyla devam ediyor. KITA Lojistik hem ithalat hem de ihracat yiiklerinde kendi
araglariyla ve acentasi Raben’in de destegiyle diizenli bir sekilde tagima yapiyor. Tagimala-
rin sorunsuz devam ettigini belirten KITA Lojistik Genel Miidiirii Emre Eldener, Polon-
ya aktarmali Baltik iilkeleri servisinin de son zamanlarda ¢ok talep gordiigiinii, Gliney
Polonya aktarmali olarak giinliik servislerle hem Orta Avrupa’ya hem de Baltik iilkelerine
zamaninda teslimat yapabildiklerini sdyledi.

©® 0000 0000000000000 000000000000000000000000000000000000000000000000000000000000000000000

CiN'DEN iSTANBUL'A 80 KONTEYNER
HAC MALZEMELERI TASIDIK

D iyanet Isleri Bagkanligrnin bu yil a¢tig1 hac mal-
zemeleri uluslararasi tagima ve yurtici dagitim
ihalesini KITA Lojistik kazand1. Cin limanlarindan fs-
tanbul’a tagina 80 adet 40’ konteyner KITA Lojistik'in
depolarinda elleglenerek tiim Tiirkiyedeki Diyanet
Isleri Bagkanlig1 subelerine dagitildu.

80 CONTAINERS OF HAJJ ACCESSORIES
FROM CHINA TO ISTANBUL

ITA Logistics won the tender opened by the Turkish

Directorate of Religious Affairs for the international
transportation and domestic distribution of Hajj
accessories this year. 80 containers (40’ DC) transported
from Chinese ports to Istanbul were handled at KITA
Logistics’ warehouses and delivered to the branches of the
Directorate of Religious Affairs around the country.
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INTERMODAL SOUTH AMERICA’YA
2'NCi KEZ KATILDIK

I ntermodal South America, nisan ayinda Brezilya Sao Pauloda diizenle-
nen ve Giiney Amerikanin en bitytik lojistik fuari olma 6zelligini tasiyan
biiyiik bir etkinlik. Ikinci y1l @ist iiste standimizla katildigimiz fuarda hava ve
denizyolu tagimalar yaptigimiz acentalarimizla goriisme ve yeni baglantilar
yapma imkani elde ettik. Fuara KITA Lojistik Genel Midiirii Emre Eldener,
Denizyolu Miidiirii Halil Oztiirk ve Proje Kargo Miidiirii Can Yilbagi katildu.

KITAATTENDED INTERMODAL
SOUTH AMERICA FOR THE 2\° TIME

ntermodal South America Exhibitionis the largest logistics fair in South

America organized in April in Sao Paulo, Brazil. We attended this fair two
years in a row with our own stand. During the show, we had the chance to
meet our agents with which we have already conducted air and sea shipments
and made new contacts as well. The fair was attended by KITA Logistics CEO
Emre Eldener, Sea Freight Manager Halil Oztiirk and Project Cargo Manager

Can Yilbas:.

WCA KITA iGiN COK
VERIMLIi GECTI

orld Cargo Alliance (WCA )

bagimsiz lojistik firmalarinin
olusturdugu biiyiik bir network,
KITA Lojistik de 2004 yilindan beri
bu networK’iin iiyesi. Bugiine kadar
tarihteki en biiytik lojistik

WCA WAS VERY
PRODUCTIVE FOR
KITA LOGISTICS
orld Cargo Alliance (WCA) is a
big network formed by independ-
ent logistics companies. KITA Logistics
has been a member of this network
since 2004. The largest logistics

bulugmasi, WCA organi- World meeting until today was
zatorligiinde Abu Dha- E::E:cn" organized in Abu Dhabi by
bide gerceklesti. Yonetici rwenrooane  WCA. This conference was
diizeyinde yaklagik 2 bin attended by 2.500 represent-

500 lojistik sektorii temsilcisinin
katildig1 bu konferansa KITA Lojistik
hem Tiirkiye hem de Suudi Arabis-
tan ofislerinden temsilcilerle katild1.
Kendi standiyla konferansa katilan
KITA LojistiKin 6 personeli ¢ok ve-
rimli birebir goriismelerin yapildig:
ve i baglantilarinin gerceklestirildigi
bir konferans gecirdiklerini belirti.

atives from the sector on executive
level. KITA Logistics took part in the
organization with its representatives
both from Turkey and Saudi Arabia. 6
personnel from KITA Logistics attend-
ing the conference with its own stand
stated that this conference was very
productive in terms of one-to-one talks
and business contacts were established.

SHANGHAI FUARI’'NDA
RUSYA VE CiN’DEN
ORTA ASYA’YA YAPILAN
YUKLEMELERDEKI
DENEYIMLERIMizi
PAYLASTIK

hanghai Transport Logistics Fu-

ar1 her yil diizenleniyor. Bu y1l
KITA LojistiK’in fuar katilimi i¢in
6zel bir yildi. Ciinki bu sefer stan-
dimizda Istanbul'daki personelimiz
diginda Almaty ve Novorossiysk'ten
arkadaglarimiz da vardi. Yalnizca
Tiirkiye degil ayn1 zamanda Rusya
ve Cinden Orta Asyaya yapilan
yiiklemelerdeki deneyimlerimizi de
lojistik sektoriiyle paylasma imkani
bulduk. Ayni zamanda daha iyi hiz-
met verebilmek i¢in yeni tedarikgi-
lerle tanigma imkani bulduk.

KITATEAM

FROM 3 COUNTRIES
HAVE ATTENDED
TRANSPORT LOGISTICS

SHANGAI SHOW

hanghai Transport Logistics

Fair is organized annually and
it is one of the largest logistics events
of the year. This year was a special
one for KITA Logistics because this
year among the participants from
our Istanbul office our friends from
Almaty and Novorossiysk have also
participated. We had the chance
to share our experiences with the
logistics sector not only related
to Turkey but also related to the
shipments from Russia and China
to Central Asia. At the same time,
we had the opportunity to meet
new suppliers in order to be able to
provide even better services.

1



HABER | NEWS

ENTEGRE LOJISTIK I
HiZMETLERIMIZLE
FARKIMIZI ORTAYA
KOYUYORUZ

ITA Lojistik, tiim depola-

rinda tiriin kabul, adresle-
me, toplama ve yiiklemeyi RF
terminalleriyle yapmakta ve
triinleri depo yonetim sistemi
ile izleyebilmektedir. Depo-
larin tamamu rafli ve adresli
stoklama diizenine gore tasar-
lanmis olup tiim ekipmanlar
mevcuttur. Miigterilerin ve
projelerin gerekliliklerine gore
farkl: raf ¢oziimleri uygulan-
maktadir. KITA, tecriibeli
personeli, ekipman yatirimi ve
bilgi islem teknolojileri altyapi-
s1 ile bir¢ok ulusal ve uluslara-
ras1 firmaya hizmet vermek-
tedir. Depolarimizda verilen
hizmetler sunlardir: Planlama
(Tedarik Zinciri Analizi ve
Tasarimyi, Lider Lojistik Teda-
rikgisi (LLP), Cevresel Uyum),
Kaynak Yonetimi (Satinalma
hizmetleri, Ham Madde Depo-
lama, Ham Madde Sevkiyat,
Uluslararas: Tedarik Zinciri
Yonetimi), Uretim Planlama
(Uretime Mal Kabul (12M),
Tesis i¢i Lojistikler), Depolama
ve Miisteriye Uyarlama (Ma-
mul Uriinlerin Depolanmasi,
Montaj ve Ambalajlama Hiz-
metleri), Teslimat Hazirlama
(Tasimacilik ve dagitim yone-
timi, Yedek Parca Lojistigi, Eve
Teslimat, E-Tedarik, Magaza
ici Lojistik), lade Lojistigi (Ters
Lojistik, Cevresel Uyum).

iZMIR’DEN AVRUPA'YA KESINTISiz
KARAYOLU PARSIYEL HiZMETI

(]
I zmirden Almanya bagta olmak {izere Beneliiks

iilkelerine direkt karayolu parsiyel hizmeti kesin-
tisiz ve her hafta diizenli devam ediyor. zmirde
yiiklenen araglar Cesme'den Trieste aktarmali Ro-Ro
ile son teslimat noktasina ulastyor.

WEEKLY GROUPAGE SERVICE
FROM IZMIR TO EUROPE

D irect truck groupage service from Izmir to Benelux
countries and Germany continues non-stop and
regularly on a weekly basis. The vehicles loaded in 1z-
mir are delivered to the final point with a Ro-Ro from
Cesme with a transfer at Trieste.
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KITA LOGISTICS WITH
ITS INTEGRATED
LOGISTICS SERVICES

ITA Logistics carries out all

product acceptance, address-
ing, collection and loading at its
warehouses with RF terminals and
is able to track the products with
a warehouse management system.
All the warehouses are designed in
accordance with a storage system
of shelves and addresses and
equipped accordingly. Different
shelf solutions are applied accord-
ing to customer needs and project
requirements. KITA provides
service to many national and
international companies with
its experienced staff, equipment
investment and data processing
technologies. The services provided
at our warehoues are as follows:
Planning (Supply Chain Analy-
sis and Design, Leader Logistics
Provider (LLP), Environmental
Compliance), Resource Manage-
ment (Purchasing Services, Raw
Material Storage, Raw Material
Shipment, International Supply
Chain Management), Production
Planning (Goods Acceptance
for Production (I12M), On-Site
Logistics), Storage and Customi-
zation (Storage of Manufactured
Goods, Assembly and Packaging
Services), Delivery Preparation
(Transportation and Distribution
Management, Spare Logistics,
Home Delivery, E-Supply, Inte-
rior Logistics), Return Logistics
(Reverse Logistics, Environmental
Compliance).

©® 0000000 0000000000000 0000000000000000000000000000000000000000000000000000000000000000

ROLLS ROYCE TASIDIK

supervised by KITAS airport staff.
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ISTANBUL’DAN BAHREYN'E

ITA Hava Kargo ekibi Istanbuldan teslim aldig1 Rolls Royce

marka araci havayoluyla Bahreyndeki yeni sahibine ulastirdi.
Aracin teslim alindig1 galeriden ugaga bindirilmesine kadar olan
tiim stirece KITAnin havalimanindaki personeli nezaret etti.

A BEAUTIFUL ROLLS ROYCE
FROM ISTANBUL TO BAHRAIN

ITA Air Cargo team has transported a Rolls Royce vehicle from
Istanbul to its new owner in Bahrain. The entire process from re-
ceiving of the vehicle from the showroom to loading on the plane was
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Bursa Okul Caddesi No. 5/A, Niltifer Telefon 0224 247 27 17
Izmir Girne Bulvari No. 117/A, Kargiyaka Telefon 0232 369 07 09

www.aktifpedal.com
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KITA LOJISTIK GERCEKLESTIRDIGI
YAT TASIMALARINA BiR YENISiNi
DAHA EKLEDI

Yat tasimalar1 konusunda oldukea engin bir
tecriibeye sahip olan KITA Lojistik, yatin
araca yiklenmesinden gimriiklemesine, sigor-
tasindan varig adresinde tahliyeye kadar kapidan
kapiya tiim hizmetlerini bagarili bir gekilde
tamamladu. Yaklagik 3 bin 500 km’lik tagima
kapsaminda ekibimiz uzun operasyon siiresini
azami dikkati ve planlamas ile optimize ederek,
misterisinin tiim beklentilerine cevap verebildi.

KITA LOGISTICS MADE
ANOTHER YACHT TRANSPORT

ITA Logistics having a rather extensive

experience concerning yacht transport has
performed another successful door-to-door yacht
shipmentincluding the loading of the yacht to
the vehicle, customs clearance, insurance and
release at the delivery address. Under the scope
of the transportation of around 3,500 km, our
team optimized the long operation time with its
maximum attention and planning and could
satisfy all expectations of the customer.

TURKIYE'DE PEK COK HAVALIMANINA
COBUS TESLIMATI GERGEKLESTIRDIK

ITA Lojistikin uzun soluklu projelerinden biri olan Cobus tagimalari, yeni nesil
Cobus araglarin Tiirkiye'ye gelmesi ile farkli bir boyut kazandi. Kapidan kapiya
hizmet verdigimiz bir diger proje olan Cobus tagimalari i¢in Tiirkiye icerisinde pek gok
havalimanina teslimatlar gerceklestirdik. Tagimalar 6ncesinde tiim teslim noktalarina
giden yollar ekiplerimizce incelenerek rapor haline getirildi. Tagimalarin yapilacag: gii-
niin saatleri, havalimanlari igerisindeki engeller ve benzeri pek ¢ok zorluk, ekiplerimiz

tarafindan ¢ok iyi planlanarak basarili bir sekilde tamamlandu.
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JAPONYA'DAN TURKIYE'YE F1 ARACI TASIDIK

H assas ve degerli yliklerin tagimaciligi ve kapidan kapiya hizmetler
noktasinda lojistik hizmetlerimiz tiim hiziyla devam ediyor. Son
olarak, Formula 1 yarislarinda yer almis olan bir adet yaris arabasi-
nin Japonyada teslim alindiktan sonra, paketlemesi, glimriiklemesi
ve Tiirkiyedeki sergi alanina kadar olan teslimatini ekibimiz bagar1
ile gerceklestirdi. Son derece hassas ve degerli olan aracin yaklagik

10 bin km yolu asip sergi tarihlerine uygun sekilde teslim edilmesi
ekibimizi yeni hedefler koymaya iterken, miisteri memnuniyeti de en
iist diizeyde tutuldu.

FORMULA 1 RACE CAR FLOWN
FROM JAPAN TO TURKEY

0 ur logistics services continue at full steam concerning the
transportation of delicate and valuable cargo and door-to-door
services. Recently our team successfully performed the receiving of
the Formula 1 car in Japan, handled the packaging, customs clearing
and organized the delivery to the exhibition place in Turkey. On-time
delivery of the extremely delicate and valuable car for the exhibition
after leaving behind almost 10 thousand km. pushes our team for new
goals. Customers satisfaction was the main objective.

COBUS DELIVERIES
TO MANY AIRPORTS
WITHIN TURKEY

Cobus transportation which is
among the long term projects
of KITA Logistics has gained a
new dimension with the arrival

of the new generation Cobus
vehicles to Turkey. For Cobus
transportations which is another
project within the framework of
which we provide door-to-door
services, we made deliveries to
many airports within Turkey.
Before the transportations, our
team has completed a route survey
up to final delivery points in order
to avoid any possible obstacles
which could appear during the
transportation of the buses.
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KITA LOGISTICS Lojistik miihendisligi konusunda Diinya'nin sayili firmalarindan biridir!
Proje lojistigi ve agir nakliye konusunda deneyimli ekibi ile msterilerine en glivenilir,

en dogru ve en pratik ¢6ziimleri diretir.
Otomotiv Enerji Santralleri Riizgar Tiirbinleri Agir Nakliye Askeri Projeler Tersaneler Komple Fabrika ve Tesisler

KITALOGISTICS

moving ideas

T+90.212 410 4141 F +90.212 410 4142 - sales@kitalogistics.com
Offices in Turkey - Saudi Arabia - Kazakhstan - Germany Kitalogistics.com
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ENDUSTRIYEL TASIMALARIMIZA TAVAN VINCI VE
EKIPMANLARI iLE DEVAM EDiYORUZ

Endﬁstriyel projeler i¢in uzun yillardir devam eden tagimalarimiza ta-
van vinci ve ekipmanlari ile devam etmekteyiz. Avrupanin ¢esitli bol-
gelerinden toplanilan yiiklerin denizyolu ile Tiirkiye'ye getirilmesi, liman
operasyonlar1 ve varig noktasina teslimlerini kapsayan projede, 6zellikle
ana gévde malzemesinin Avrupa ve Tiirkiye ici tagimalari oldukga siki bir
ekip ¢alismasinin ardindan basari ile tamamlandi. Uzunlugu 25 metreyi
gecen ana govdenin, gerekli yol izinleri ve eskortlar yardimi ile yapilan
karayolu tagimalari 6zellikle trafigin az yogun oldugu saatlerde gercekles-
tirerek; gevre ve emniyet gibi faktorleri en tist diizeyde tutmamizi sagladi.

I ANOTHER EXCITING PROJECT
CARGO: OVERHEAD CRANE AND
ACCESSORIES

fTJ. We continue with our industrial project

shipments with overhead cranes and their
accessories. The project covering the shipmentto
Turkey by seafreight where the loads were collected
in various regions of Europe, port operations and
delivery of the loads to the destination points has
been successfully completed. Especially, transport
of the main body materials from Europe and
within Turkey was a hard team work. The road
transport of the main body with a length of more
than 25 metres was done following the required
road permits and with the help of escorts were
preferred to be carried out very early in the
morning, and environmental and safety factors
were handled as priority factors.

©® 000 0000000000000 00000000000000000000000000000000000000000000000000000000000000000000

KITA LOJISTIK ORTA ASYA'DA
GITTIKCE GUCLENIYOR

rta Asyada adindan her gegen giin daha fazla soz ettirmeye

baslayan KITA Lojistik, yatirim malzemelerinin lojistik
hizmetleri noktasinda da projelerine devam ediyor. Sadece
2016 yili igerisinde Orta Asya’ya 250’nin tizerinde standart
ara¢ ve 50’nin tizerinde lowbed tagimas: gerceklestirdiklerini

sonuna kadar projelerin ayni hizla devam edecegini ve 6zellik-
le Kazakistan, Tiirkmenistan ve Ozbekistan bolgelerinde 2017
yili icerisinde de artig beklediklerini belirtti.

CENTRAL ASIA: KITA’'S NEW PLAYGROUND

ITA Logistics which started to make a stronger name for it-

self in Central Asia each passing day, continues its projects in
terms of the logistics services for investment goods. Can Yilbag,
Project Logistics Manager of KITA, states that only in 2016, the
company performed more than 250 standard vehicle and more
than 50 lowbed shipments to Central Asia. He also says the
projects will continue with the same pace until the end of the
year and that he expects increase during 2017 for the regions of
Kazakhstan, Turkmenistan and Uzbekistan.
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80 TON'LUK PRESLER TOYOTETSU'YA TASINDI

Proje kapsaminda 80 ton agirliginda ve 5 metre yiiksekliginden
olan ana makinenin ireticinin tesisinden yiiklenerek, Tiirki-
yede fabrika montaji ekibimizce gergeklestirildi. Ana gévdenin
ebatlar1 ve kisith olan teslim siiresi neticesinde uygun tagima mo-
dunu kisa siireden organize eden ekibimiz; hem yiikleme {ilkesinde
hem de tahliye tilkesinde fiziken gozetmenlik yaparak olusabilecek
tiim aksakliklarin dniine gegti. Ozellikle projenin her ayaginda olan
ekibimiz, hem bilgi akis1 hem de giivenilirlik noktasinda kaliteli
hizmeti ile miisterisinden tam not aldu.

80 TON PRESSES
FOR TOYOTETSU
U nder the scope of this project, our team
performed the loading of the main
engine at producer facility with a height of
5 meters weighing 80 tons and performed
the factory assembly in Turkey. Taking into
account main body sizes and limited delivery
time, the team organized the appropriate
transportation mode in a short time, in
order to avoid potential problemss our team
physically supervised the process at both the
loading and delivery points. The customer
gave full marks to our team present at each
pier of the project, supplying high-quality
service in terms of information flow and
reliability.

KITA LOJISTIK ENTEGRE LOJISTIK
HiZMET YAPISINI YENi MUSTERILERLE
GUCLENDIRIYOR

ITA Lojistikin entegre lojistik hizmet verdigi firmalar

arasinda olan Swatch, Elektronik Data integrasyonu (EDI)
gerektiren bir proje oldugu i¢in 6zel bir yer tutuyor. Stok takibi
gercek zamanli olarak Swatch'un kendi yazilimiyla entegre hale
getirildi. Swatch’a ek olarak e-ticaret sirketlerinden parfiim,
gida, havacilik ve konfeksiyon sektoriinde hizmet veren yeni
sirketler de KITAnin hizmet verdigi firmalar arasina katildi.

INTEGRATED LOGISTICS SERVICE

STRUCTURE WITH NEW CUSTOMERS

0 ne of the companies which KITA Logistics is providing
integrated logistics service is a special client, SWATCH, since

it requires Electronical Data Integration (EDI). Inventory tracking

has been integrated with Swatchs own software on a real time

basis. In addition to Swatch, new e-commerce companies giving

service in areas such ascosmetics, food, aviation and fashionhave

become part of the companies which KITAprovides service.

17
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EKSPRES MINIBUSLERLE 48 SAATTE _
AVRUPA'NIN HER YERINE TURKIYE'DEN TESLIMAT

ITA Lojistikten hizmetlerine bir yenisini daha ekledi: Ekspres Mini-

biislerle 48 Saatte Avrupanin Her Yerine Tiirkiyeden Teslimat. Ekspres
minibiis, 6zellikle otomotiv ve konfeksiyon sektoriiniin tercih ettigi ve
bazi zamanlarda hava kargodan da daha hizli kapidan kapiya teslimat ya-
pilabilen bir hizmet. KITA Lojistik, boylece mevcut tiim lojistik ¢oziimleri
kendi ¢atis1 altinda bir araya getirmeyi basardi. Minibiislerin 6zelligi 5
palet ve 1350 kg’a kadar malzeme yiiklenebilmesi ve Avrupa sinir gegis-
lerinde kamyon degil binek ara¢ muamelesi gorerek beklemeden gecis
yapabilmesi. Bu sayede 6rnegin cumartesi aksam yola ¢ikan bir minibiis
pazartesi sabah Almanyada rahatlikla bogaltma yapabiliyor.

KITA LOJISTIK ORHANLI'DA
IKINCI YURTICI LOJISTIK SUBESINI ACTI
i stanbul Anadolu Yakasi Orhanlida KITAnin ikinci
yurtigi lojistik subesi agildi. Bu subenin yoneticisi
Ozan Akillioglu, ekibiyle birlikte en uygun rakamlarla
KITA Lojistik miisterilerine 6zellikle Anadolu’ya yapi-
lan yiiklemelerde hizmet veriyor. Orhanlrda Nakliyeci-
ler Sitesinde KITA Lojistik'in kendi ofisinin olmasinin
bityiik bir avantaj oldugunu belirten Akillioglu, dogru-
dan arag sahipleriyle baglant: yapabildiklerini, bu sa-
yede ¢ok uygun rakamlara Tiirkiye ¢apinda kamyonet,
kamyon ve TIR tagima hizmeti verebildiklerini syledi.
Gebze civarinda parsiyel yurtici tasimalar i¢in de bir
aktarma merkezi olusturduklarini bildiren Akillioglu,
bu sayede yalnizca komple degil, ayn1 zamanda parsiyel
yiiklemeleri de sorunsuz bir sekilde yurt capinda tasi-
yabildiklerini belirtti. Orhanli yurtigi lojistik ekibimize
basarilar diliyoruz.

EXPRESS MINIVAN
TRANSPORT BETWEEN

TURKEY AND EUROPE

ITA Logistics added a new di-

mension to its services: Delivery
from Turkey to Every Spot in Europe
with Express Minibuses in 48 Hours.
Express minivan is a service especially
preferred by automotive and fashion-
sectors and sometimes it is an even
faster door-to-door delivery service
compared to air cargo. Hence, KITA
Logistics has achieved to cover all ex-
isting logistics solutions under its own
roof. 5 pallets and up to 1,350 kg can
be loaded to minivans and they are
treated not as trucks but as automo-
biles when crossing European borders,
which leads to pass without waiting.
By this way, for instance a minivan
departing Saturday evening can easily
deliver the goods in Germany on
Monday morning.

KITA’S NEW DOMESTIC LOGISTICS BRANCH IN ORHANLI, ISTANBUL

he second domestic logistics branch has been opened in Orhanli on the Anatolian part of Istanbul.

Ozan Akillioglu, the manager of this branch, is offering the most reasonable services to KITA
Logistics’ customers especially for deliveries to Anatolia. Akillioglu stated that having its own office
in Orhanli at the Anatolia Domestic Truck Terminalis a big advantage for KITA Logistics and now
our team is able to directly contact the vehicle owners which helps us to provide truck, van and pick
upservices at very reasonable prices for the whole country.Akillioglu also stated that they formed a
transfer centre for domestic transports around Gebze which allowed to perform not only complete but
also partial shipments entire the whole country. We wish the best of successto our Orhanli domestic
logistics team.
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Gebze civarinda parsiyel yurtici
tasimalar icin de bir aktarma
merkezi olusturduklarim
bildiren Akillioglu, bu sayede
yalmizca komple degil, aym

parsiyel yiiki
de sorunsuz bir sekilde yurt
capinda tasiyabildiklerini
belirtti.

o
Akillioglu also stated that they
formed a transfer centre for
domestic transports around
Gebze which allowed to
perform not only complete but
also partial shipments entire
the whole country.
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KITA LOGISTICS KAZAKISTAN'DA!
KITA LOGISTICS IS IN KAZAKHSTAN!

KITA Lojistik olarak biiyiimeye ve sinirlarimizi genisletmeye devam ediyoruz. Yeni subemiz Tiirklerin anayurdu Orta
Asya’nin kalbinde, Kazaikstan’in en 6nemli ticaret sehri Almaty’de. Almaty, ipek Yoluw'nun iizerinde hem hizla gelisen
Kazakistan’in ticaret merkezi hem de Cin’e olan yakinligryla dogu ve bat1 arasindaki 6nemli bir koprii.

@

As KITA Logistics, we keep ugrowing and extending our borders. Our new branch is in Almaty, the most important
commercial city of Kazakhstan, at the heart of Central Asia, Turks’ motherland. Almaty is the commercial centre of
Kazakhstan developing rapidly along the Silk Route and also is a crucial bridge between east and west due to its close
proximity to China.

iz Tiirkler, ulus olarak ¢abuk adapte olabilen yapimizi

biraz da sabirla birlestirdigimizde zor cografyalarda ortaya
glizel sonuglar ¢ikariyoruz. Yeni acilan yurtdist subelerimizde
sirketimizin kurumsal yapisina uyarladigimiz ekipler hiz-
la ise koyuldu, yiiklemeler de tiim hiziyla bagladi. KITAnin
subelerindeki cesitlilik arttik¢a aslinda sirket olarak bizim de
yapimiz degisiyor. Istanbul'daki haftalik satis toplantilarimiz-
da dahi Tiirk olmayan personelimiz nedeniyle ¢cogu zaman
hepimizin ortak dili olan Ingilizceyi tercih etmeye basladik. Bu
stire¢ sirket i¢i yazigmalara da yansiyor. Uluslararasi bir sirket
olmaya dogru adim adim ilerliyoruz. Tiirk lojistik sektoriiniin
yurtdisinda yaptig1 yatirimlarla hak ettigi yeri bulabilmesi i¢in
elimizden geleni yapiyoruz. Bu planl biiylimeyi yonetecek ve
yonlendirecek gen¢ ve dinamik kadrolar da iilkemizde var.
Biraz da kendi insanimiza giivenerek bu yolda ilerliyoruz.

KAZAKISTAN COK ONEMLI BiR EKONOMi

Kazakistan, gerek dogal kaynaklari gerekse yiizol¢timil itibary-
la Orta Asya iilkelerinin en bilyiigii ve en zengini. Hem petrol
ve dogalgaz hem de bakir ve diger madenler agisindan ¢ok ge-
liskin bir {ilke oldugundan &tiirii yatirimlarin da yogun bir se-
kilde devam ettigi istikrarl bir tilke. Bu istikrarin bir gostergesi
olarak da Kazakistan'in bagkenti Astanada 2017'de diinya fuar1
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he KITA teams have adapted to our corporate structure in

our newly opened branches abroadand the shipments have
also started at full speed. As the diversity in KITAs branches
increases, our corporate structure also changes. We started to
prefer using English even during our weekly sales meetings at
our Istanbul office as it is our common language most of the
time due to our non-Turkish employees. This is also reflected
inour internal correspondence. Step by step, we go towards
becoming an international company. We do whatever we can
in order to ensure that the Turkish logistics sector with the
investments made abroad finds the place which it deserves.
There are young and dynamic team memberswho can manage
and lead this planned growth in our country. We proceed in
this way with a certain confidence in our own people.

KAZAKHSTAN IS A VERY IMPORTANT ECONOMY
Kazakhstan is the largest and wealthiest country among the
Central Asian countries taking into consideration both its
natural resources and surface area. As it is very developed
in terms of oil and natural gas as well as copper and other
minerals, it is a stable country with intensive investments

in progress. As a good indicator of this stability, 2017 World
Expo will be organized in Astana, the capital of Kazakhstan.



Expo diizenleniyor. Astanada Expo ’17 nedeniyle ¢ok sayida tesis ve
otel ingaat1 devam ediyor. Kazakistanda faaliyet gosteren yaklasik 100
yatirimer Tiirk firmasinin gida, petrol, ilag-kimya sanayi, insaat, otel-
cilik, saglik ve savunma sanayi alanlarinda yogunlasan yatirimlarimin
toplam tutar1 2 milyar dolar seviyesinde. Tiirkiye, Kazakistanda ener-
ji dist sektorlerdeki yatirimlarin biytikléigii acisindan 4tincii sirada
yer aliyor. Bu veriler bile tasimaciligin 6nemini ortaya koyuyor.

ORTA ASYA’DA SARTLARI ZORLAMAYI VE YENI
BASARILARA KOSMAYI HEDEFLIYORUZ

21 senelik tecriibe ve birikimimizi arkamiza alarak yeni basarilara
imza atmak i¢in Orta Asyadaki ilk subemizi Almatyde actik. Bu su-
bemiz kanaliyla basta Kazakistan olmak {izere Orta Asya iilkelerine
multimodal, havayolu ve karayolu tagimacilik hizmetleri sunuyoruz.
Ozellikle Tiirkiye, Avrupa ve Uzak Dogudan ticaretin ¢ok yogun
oldugu ancak cografi sartlar nedeniyle en zor lojistik bélgelerden
biri olan Orta Asyada her zamanki gibi sartlar1 zorlamay1 ve yeni
basarilara kogmayi hedefliyoruz. Kazakistan'in geneli i¢in hava kargo
ve kara nakliye diginda ¢ok uygun maliyetlerle Novorossiysk veya
Giircistan aktarmali deniz+demiryolu hizmeti veriyoruz. Ozellikle
kombine tasimacilik ve demiryolu hizmeti de igeren servislerimiz
karayoluna gore ¢ok daha uygun maliyetlerle yiikleyici firmalara
¢oziim oluyor.

KITA iLE AVANTAJLI MALIYETLER
Maliyet olarak Tiirkiye veya Avrupadan Orta Asya’ya yapilan yiikle-
meleri tagima tiiriine gore siralamast su sekilde:

» Hava Kargo

« Karayolu

o Batum, Poti veya Novorossiysk aktarmali konteyner +

demiryolu tasimalar:
Ozellikle tonajt yiiksek yiiklemelerde deniz+demiryolu servisi cok
ciddi fiyat avantaji sagliyor, karayoluna gore de transit siirelerde bii-
yiik farklar olugturmuyor. Ornegin Istanbul-Almaty karayolu 14 giin
stirerken, Novorossiysk aktarmali demiryolu hizmeti yaklagik 23 gtin
stirtiyor. Ancak maliyetler arasinda yiizde 60’a varan farklar olusuyor.
Ihracatgilar bu maliyet avantajini dogal olarak kullanmak istiyorlar.
KITA da tecriibeli ekibiyle hem uygun fiyat veriyor hem de yiikleme-
leri yakindan takip ederek diizenli bilgi akisini sagliyor.

Kazakistan’in geneli

icin hava kargo ve kara
nakliye disinda ¢cok uygun
maliyetlerle Novorossiysk
veya Giircistan aktarmal
deniz+demiryolu hizmeti
veriyoruz. Ozellikle
kombine tasimacilik ve
demiryolu hizmeti de iceren
servislerimiz karayoluna
gore ¢ok daha uygun
maliyetlerle yiikleyici
firmalara ¢6ziim oluyor.

*
For the entire Kazakhstan,
in addition to services of air
cargo and land transport,
we supply sea+railway
service with a transit at
Novorossiysk or Georgia

at very reasonable costs.
Especially, our services
covering combined
transportation and railway
services create solutions
with much lower costs.

KITA Lojistik Almati Subesi Kulan Business Center’da yer aliyor.
KITA Logistics Almaty Branch is located at Kulan Business Center.

Due to Expo ‘17, many facilities and hotels are under
construction in Astana. Around 100 investing Turkish
companies active in Kazakhstan have a total investment
of 2 billion dollars focusing mainly in areas such as of
food, oil, pharmaceutical-chemical industry, construction,
hotel management, health and defence industries. Turkey
holds the 4th rank in terms of the growth of non-energy
investments in Kazakhstan. Even this data reveals the
importance of the Logistics sector in Kazakhstan.

WE AIM TO PUSH THE LIMITS AND

ACHIEVE NEW GOALS IN CENTRAL ASIA

We opened our first branch in Central Asia in Almaty
backed by our 21 years of experience and knowledge

in order to achieve newgoals. Through this branch, we
provide multimodal, air and road transportation services
to Central Asian countries, Kazakhstan being in the first
place. Central Asia is a region with intensive commerce in
particular with Turkey, Europe and Far East, but it is one
of the most challenging regions in terms of logistics due to
the geographical conditions. As always, we aim to push
the limits and achieve new successes here. For the entire
Kazakhstan, in addition to services of air cargo and land
transport, we supply sea-+railway service with a transit at
Novorossiysk or Georgia at very reasonable costs. Espe-
cially, our services covering combined transportation and
railway services create solutions with much lower costs.

PRICE ADVANTAGES WITH KITA LOGISTICS
According to the type of transportation, the order of the
shipments done from Turkey or Europe to Central Asia in
terms of cost are as following:

o Air Cargo

* Road

o Container + railway transport with a transit at

Batum, Poti or Novorossiysk
Especially for high tonnage shipments, sea+railway
service provides significant price advantages, and this
solution does not create much difference in terms of tran-
sit time compared to road transportation. For instance,
Istanbul-Almaty road lasts 14 days, while railway service
with a transit at Novorossiysk lasts around 23 days. How-
ever the costs differs up to 60%. Of course exporters want
to use this price advantage. With its experienced team,
KITA gives reasonable prices, tracks the loadings closely
and provides the regular information flow.
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IS BANKASI LOJISTIK SEKTORUNUN YANINDA
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|S BANK SUPPORTS INVESTMENTS IN LOGISTICS

Is Bankast, lojistik sektoriine 2016 Ocak-Eyliil dsneminde 880 milyon TLyi asan kredi kullandirim1
gerceklestirdigini, sadece kredi degil, bir isletmenin ihtiya¢ duyabilecegi tiim iiriin ve hizmetlerle lojistik
sektoriiniin yaninda oldugunu agikladu.

Is Bank has declared that during the period between January - September 2016, it has provided credit facilities
exceeding 880 million TL to the logistics sector, which means that I3 Bank supports the logistics sector not only
by giving loans but also with any kind of products and services an enterprise may need.

(]
I s Bankas lojistik sektoriine yonelik desteklerini yaptig:

yazili agiklamada su sekilde anlatti: “Is Bankast olarak
miisterilerimizin karar alma siireglerinde zorlanmamasi,
dogru yatirim kararlar alabilmeleri ve is yapma siireclerinde
pratik ¢oztimler iiretmelerine yardimei olabilmek i¢in onlara
finansal irtin ve hizmetlerle destek olmanin yani sira onlarin
¢6zlim ortag1 gibi hareket etmeye azami gayret gosteriyoruz.
Tiim misterilerimize yerinde ve zamaninda, gerektiginde
proaktif davranarak, onlara hem saha 6rgiitiimiizle hem
genel merkezimizle siirekli ziyaretlerde bulunarak hizmet
sunuyoruz. Bu yakin iletisim miisterilerimizle olan iliskilerin
derinlegmesini saglyor. Ulkemizde ekonomik kalkinma ve
gelismenin istikrarinin korunabilmesi i¢in bu derinlesmenin
de artarak devam etmesi gerektigi diisiincesindeyiz. Nitekim,
Is Bankas olarak 6zel bankalar arasinda 135,4 milyar TL
ticari kredi bityiikliigii ile nakdi ticari kredilerde ilk siray:
alirken, takip oranlarimiz 2016 ikinci geyrek verilerine gore
ylzde 3,1 olan sistemin altinda, yiizde 2,4 seviyesindedir.

Lojistik sektorii 6zelinde baktigimizda da 2016 yili bagindan
bu yana 880 milyon TLYyi asan kredi kullandirimi gercekles-

mistir. Sadece kredi degil, bir isletmenin ihtiya¢ duyabilecegi
tiim {iriin ve hizmetlerle onlarin yanindayiz. Ornegin Ithalat
ve ihracat yapan miisterilerimize 6zel, onlarin dis ticaret
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I I n a written statement, Is Bank has explained its support

to logistics sector as following: “As Is Bank, we are making
maximum effort to support our customers with the financial
products and services so that they do not have any difficulties
concerning decision making processes, could take correct
investment decisions and in order to assist them in creating
pratical solutions in their business processes we try to be the
best solution partner for our customers. We provide on-
time services to all our customers, acting proactively when
necessary and paying regular visits to them with both our
field team and head office. This close communication helps to
strengthen our relations with the customers.

We believe strong ties in a mutual relationship is highly
required in order to secure stability of our country’s economic
development. Thus, Is Bank is placed at the topamong
private banks in terms of commercial money loans with its
commercial credit volume of 135.4 billion TL. Our follow-up
rates according to the date of the second quarter of 2016 is 2.4
per cent, which is below the present system to 3.1 per cent.

When we look at the logistics sector in particular, from the
beginning of 2016, credit facilities exceeding 880 million
TL have been supplied to the customers. We support our



islemlerinin saglikli ilerlemesi ve ihtiyaglarini en dogru
¢oztimlerle karsilayabilmek adina hem yurtiginde hem de
yurtdigindaki yaygin sube agimizla en iyi hizmeti sunmaya
devam ediyoruz. Bolge satis miidiirliiklerimizde faaliyet gos-
teren dis ticaret uzmani yoneticilerimizle dig ticaret firmala-
rimizla ¢ok daha yakin temas halindeyiz.

ICC (International Chamber of Commerce — Milletlerarasi
Ticaret Odasi) tarafindan dis ticarette yeni bir 6deme sekli
olarak belirtilen BPO (Bank Payment Obligation-Banka
Odeme Yiikiimliiliigii) sistemini Tiirkiyede miisterilerimizin
hizmetine sunan ilk banka olmanin gururunu yasiyoruz.
BPO ile hem alic1 hem de satic1 giivence altinda oluyor ve is-
lemler hizla gergeklesiyor. Ayrica, yurtdigindan sagladigimiz
OPIC, Turseff, AYB vb. kaynaklar da KOBI miisterilerimize
uygun kosullarla sunuluyor.

Is Bankasi olarak sadece finansal degil, ayn1 zamanda
tecriibe ve bilgi birikimini paylasan ¢6ziim ortag: olarak
hareket ediyoruz. Gerek internet sitelerimizle gerekse birebir
temaslarimizla veya diizenledigimiz toplantilarla miisterile-
rimizin taleplerini ve ihtiya¢larini anlik olarak yerinde tespit
edebiliyor, ihtiyaclarina uygun ¢6ztimler sunuyoruz. Nitekim
27-28-29 Eyliil 2016 tarihlerinde Cin ile Is ve Yatirim Fir-
satlar1 ad1 altinda Istanbul, Ankara ve zmirde Ig'te Seminer
organizasyonlarimizi diizenledik.

30 farkl sektore iligkin incelemeye yer verilen I$'TE KOBI
internet sitemizde 80 bine yakin iiyemiz bulunuyor. Uyeleri-
mizin bir¢ok alanda video, makale, sektor haberleri aracili-
g1yla ihtiyag duyduklar bilgiye ticretsiz ulagabilmelerini sag-
liyoruz. Sitemizde Is hukuku, dis ticaret, tarim ve hayvancilik
gibi 17 farkli konuda ihtisas sahibi ‘Isin Uzmanr'na iicretsiz
olarak soru yonlendirilebiliyor. Uzmanlarimiz sitemizin
acildig1 giinden bu yana 7 bine yakin soruya yazili olarak, 2
bine yakin soruya da video ortaminda yanit verdiler. I$'TE
KOBI'nin iiyelerine zel uygulamast SUNUMATIK ile de
firmalar tanitim sunumlarini Tiirkge veya Ingilizce olarak
hazirlayabiliyor ve tiriin, hizmet ve kampanyalarini internet
ortaminda kolayca ve etkin bir gekilde tanitabilme imkanina
kavusuyor. SUNUMATIK uygulamasi bugiine kadar 15 farklt
uluslararasi 6diile layik gorildii.

Lojistik sektorii 6zelinde
baktigimizda da 2016 yih
basindan bu yana 880 milyon
TL’yi asan kredi kullandirnmi
gergeklesmistir. Sadece kredi
degil, bir isletmenin ihtiya¢
duyabilecegi tiim iriin ve

When we look at the logistics sector
in particular, from the beginning

of 2016, credit facilities exceeding
880 million TL have been supplied
to the customers. We support our
customers not only with credits but
also with any kind of products and
services an enterprise may need.

customers not only with credits but also with any kind of products
and services an enterprise may need. For example, we have
customized services for those making imports and exports in order
to support foreign trade operations, our customers’ needs are met
with the best solutions. For this purpose, we continue giving the
best service with our extensive branch network both in Turkey
and abroad. Thanks to our foreign trade specialists, we have much
closer contacts with the foreign trade companies.

We are proud to be the first bank to provide the BPO (Bank
Payment Obligation) system which was stated by ICC
(International Chamber of Commerce) for our customers in
Turkey. With BPO both the buyer and the seller are secured and
can easily and rapidly organize all of the transactions. In addition,
resources such as OPIC, Turseff, AYB etc. which we supply from
foreign countries are offered to our SME customers with proper
conditions.

As [s Bank, we do not act solely as a financial partner, but also

as a solution partner sharing our experience and knowledge. We
immediately determine the demands and needs of our customers
via our web site or with face-to-face contacts or through meetings
we organize. Thus, we organized our Is'te Seminer (Seminar at

Is) in Istanbul, Ankara and Izmir on 27-28-29 September 2016
under the heading of ‘Business and Investment Opportunities with
China.

We have almost 80 thousand members on our web site IS"TE KOBI
(SMEs AT 1S/the Business) where 30 different sectors are analyzed.
We ensure that our members reach the information they need free
of charge via videos, articles, sectoral news on many areas. On

our web site, questions can be addressed to “Isin Uzman1” (Expert
of 1S/the Business) with expertise on 17 different areas such as
business law, foreign trade, agriculture and animal husbandry.
Our experts have replied around 7 thousand questions in written
Sform and around 2 thousand via the video. The companies can
prepare their introductory presentations in Turkish or English

via SUNUMATIK (PRESENTOMATIC) which is a special
application for IS'TE KOBI members. By this way, our customers
have the chance to easily and effectively introduce on internet their
products, services and campaigns. SUNUMATIK application has
been given 15 distinct international awards up to date.
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MERCEDES-BENZ'DEN GELECEGIN TASIMACILIK SISTEMi:
FUTURE'S TRANSPORTATION SYSTEM BY MERCEDES-BENZ:

VISION VAN

Mercedes-Benz, drone teknolojileri iireten Matternet ile birlikte iizerinde teslimat drone’lar1
olan yeni konsept arac1 Vision Van modelini IAA Fuarrnda tanitti.

Together with Matternet producing drone tecnologies, at IAA Fair Mercedes-Benz has
introduced the Vision Van model which is a new concept car having delivery drones on top.

nline perakende sektoriindeki bityiime son yillarda

biiyiik bir hizla artiyor. Uzmanlar bu hizli biiyiime,
ayni-yeni dagitim modlar1 ve hizmetler ile baga ¢ikmanin
her zamankinden daha 6nemli hale geldigi konusunda hem
fikir. E-ticaretin kiiresel cirosunun 2015’teki verimlilik, hiz
ve esneklik ile karsilastirildiginda 2018 yilinda neredeyse iki
kat artacagi, bu nedenle teslimatlarin giin icinde tam zama-
ninda yapilmasinin en 6nemli konu haline gelecegi 6ngorii-
layor. Ciinkii insanlar 1 saat icinde yada ayni giin icerisinde
iriinlerini teslim almak istiyor. Diger taraftan artik daha
fazla insan gehirlerde yastyor. 2030'da kentsel alanlarda tara-
findan diinya niifusunun tigte ikisinde ev sahipligi yapacak.
Artan ulagim gereksinimlerinin ¢evre dostu bir sekilde,
her seyden 6ncedaha hizli ve verimli olmasi noktalarinda
birlesiyor. Bu degisen ve gelisen ihtiyaclar kurye, ekspress ve
parsiyel servis saglayicilarini yeni teknolojilere yatirim yap-
may1 zorunlu hale getiriyor. Gelecegin lojistik sektoriinde
hizli lojistik siiregler giinliik rutinlerin bir parcasi olacak ve
isler basit ve daha verimli hale gelecek. Otomasyon tek-
nolojisi de bugiin burada 6nemli bir rol oynuyor ve 6nem
kazanmaya da devam edecek.
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he growth in the online retail sector has increased

rapidly during the recent years. Experts share the
common view that as a result of this rapid growth, it
has become more important than ever to cope with the
same-new distribution modes and services. It is foreseen
that the global turnover of e-trade will double itself in
2018 compared to the efficiency, speed and flexibility
in 2015, therefore on-time deliveries will become the
most important issue because people want to receive
their products in 1 hour or on the same day. On the
other hand, more people live in cities now. In 2030,
urban areas will host two thirds of the world population.
Increasing transportation needs will have to be met in an
environmentally friendly manner, providing higher speed
and efficiency. These changing and developing needs force
couriers, express and partial service providers to make
investments to new technologies. For future logistics, fast
logistical processes will be part of daily routines and works
will become simplier and more efficient. Automation
technology has also an important role to play and it will
continue to gain more importance.



MERCEDES-BENZ’iN OTONOM

TESLIMAT ARACI: VISION VAN

Mercedes-Benz, Almanyanin Hannover sehrinde
diizenlenen Uluslararasi Ticari Araglar Fuar’nda
(IAA), Vision konsept serisinin son iirtinii olan
Vision Van tanitti. ABD merkezli otonom insansiz
lojistik sistemleri gelistiricisi olan Matternet igbirligi
ile tiretilen konsept ara¢ Vision Van, kisa mesafeler-
de kiigiik paketlerin tasmnmasini teslimat drone’lar
ile yapilmasina olanak veriyor. Matternet’in yeni M2
teslimat drone’lari, 2 kg’a kadar olan paketleri tasi-
yabiliyor ve tek bir sarjla 20 km yol kat edebiliyor.
Insana ihtiyag duymadan yiikiinii yenileyebilecek
ve bataryalarini degistirebilecek sekilde tasarlanan
M2, yiiksek mukavemetli koruyucu kilifiyla tasidig
paketin giivenligini de sagliyor. Yol sirasinda tiim
bilgileri kaydeden ve teslimat gerceklestiginde de
bu verileri karsiya ileten M2, bu sayede bu sistemi
kullanan kargo sirketinin isini kolaylastiriyor. Akilli
otomasyon teknolojisi ile siparis toplama, paket
yiikleme, tam otomatik kargo alani yonetimi ve rota
planlama gerceklestiriliyor. Mercedes-Benz Vision
Van da bu zincirin en énemli ve akilli halkas1 olarak
gorev aliyor. Vision Van, bir malin dagitim depo-
sundan aliciya kadar, tiim siirecin tamamen dijital
olarak gerceklesmesini saglayan diinya ¢apinda ilk
arag. Bulut tabanli kontrol yazilimi ve optimum
donanim kombinasyonu ile 6nemli 6l¢tide zaman ve
verimlilik saglayan, elektrikli motora sahip Vision
Van'in, otonom siiriis sistemi de mevcut. Stirticii-
sline sadece olagan dis1 durumlarda ihtiya¢ duyan
Vision Van, 75 kW elektrikli motoruyla 270 km
menzil sunuyor. Vision Van'in bu elektrikli tahrik
sistemi, i¢ten yanmali motorlu araglar i¢in sehir ici
bolgelerde getirilmesi planlanan yasaklar i¢in iyi bir
alternatif olarak karsimiza ¢ikiyor. Neredeyse sessiz
calisan elektrikli motorlu Vision Van ayrica ayni
giin teslimat amaciyla yerlesim alanlarinda gecikme-
lerin 6niine ge¢meyi hedefliyor. Bu hem son miisteri
i¢in kolaylik hem de dagitimin bagariyla tamamlan-
mast i¢in 6nemli.

Siiriiciisiine sadece olagan disi
durumlarda ihtiya¢ duyan Vision
Van, 75 kW elektrikli motoruyla
270 km menzil sunuyor. Vision
Van’in bu elektrikli tahrik sistemi,
icten yanmali motorlu araglar icin
sehir ici bolgelerde getirilmesi
planlanan yasaklar icin iyi bir
alternatif olarak karsimiza ¢ikiyor.
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Vision Van which needs its

driver only under extraordinary
conditions provides a range of
270 km with its 75 kW electrical
motor. This electrical drive system
of Vision Van may be a good
alternative taking into account the
bans planned to be brought for
inner city areas.

Gelecegin lojistik sektoriinde hizh
lojistik siiregler giinliik rutinlerin
bir parcasi olacak ve isler basit
ve daha verimli hale gelecek.
Otomasyon teknolojisi de bugiin
burada 6nemli bir rol oynuyor

ve 6nem kazanmaya da devam
edecek.

Eed

For future logistics, fast logistical
processes will be part of daily
routines and works will become
simpler and more efficient.
Automation technology has also
an important role to play and it will
continue to gain more importance.

MERCEDES-BENZ’ AUTONOMOUS
DELIVERY CAR: VISION VAN
Mercedes-Benz introduced Vision Van, the
last product of Vision concept at International
Commercial Cars Fair in Hannover, Germany.
The concept car Vision Van manufactured in
cooperation with Matternet, a US centered
autonomous and manless logistical systems
developer, provides small packages to be
transported in short distances with delivery
drones. Matternet’s new M2 delivery drones
can carry packages up to 2 kg. and can cover a
distance of 20 km. with one single charge. M2
which is designed as capable of renewing its
load and changing its batteries without need
for human help also provides the safety of the
package it carries thanks to its strong protective
sheath. M2 recording all the info during the
road and transmitting the same to the receiver
when delivery is done which helps to make

the work of the courier company using this
system to be more productive. Order collection,
package loading, full automatic cargo area
management and route planning are perfomed
with smart automation technology. Mercedes-
Benz Vision Van is the most important and
smart ring of this chain. Vision Van is the

first car in the world which provides all the
delivery process of a commodity from the the
distribution warehouse till the receiver to be
performed digitally. Vision Van which ensures
significant time efficiency with the combination
of cloud based control software and optimum
hardware has an electrical motor and an
autonomous driving system. Vision Van which
needs its driver only under extraordinary
conditions provides a range of 270 km with its
75 kW electrical motor. This electrical drive
system of Vision Van may be a good alternative
taking into account the bans planned to be
brought for inner city areas. Vision Van with
its electrical motor and almost functioning in
silence aims to prevent delays in settlement
areas for same-day-delivery purposes. This is
important for the final customer as well as an
ease for the success of the distribution.
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KAHVEDE UCUNCU DALGA
THIRD WAVE FOR COFFEE

Sehir hayatin1 yakindan takip edenler ve kahve meraklis1 olanlar son birkag yilda Istanbulda farkl1 bir
kahve kiiltiiriiniin gelistigini fark etmislerdir. Kahveye olan bakis agimin degismesinde ve ilgimin artma-
sinda diinya genelinde devam eden iigiincii dalga kahveciligin etkisi oldu. Bu akim &zellikle Istanbul'da
kahve anlayisini tiimden degistirmek iizere.

AN

N

Those who follow closely the city life and coffee lovers should have noticed that a different coffee culture
has spread in Istanbul during the recent years. The third wave coffee making flourishing around the
world has affected our view towards coffee and increased our interest. This trend is about to entirely

change the understanding of coffee especially in Istanbul.

1 giincii dalga kahve terimi ilk olarak uzun yillardir

baristalik yapmakta olan Trish Skeie'nin 2002de yazdig1
bir makalede karsimiza ¢iksa da kokleri daha da eskilere da-
yaniyor. Cikig noktasini bulmaya ve anlamaya ¢alisirken de
yollar elbette birinci dalga kahvecilige variyor. Ikinci Diinya
Savasrni takip eden yillarda o6zellikle Kuzey Amerikada
yayginlagmaya baslayan hazir kahve akimi birinci dalganin
temellerini olusturuyor. Hazir paketlerde satilan kahvelerin
evlerde kaynar suyla kolaylikla sicak bir icecege dontismesi
pratik ve cazip oldugundan hizla yayiliyor. Birinci dalga,
kahvenin ambalajli satisina ve kahvenin diinya genelinde
pazarlanmasina katkida bulunurken gergek anlamda iyi
kahve tiikketimine, lezzete, iilen kahvenin kokenine ve
karakterine odaklanmadan dogrudan titketime 6nem veri-
yor. Cekirdek veya alinan hazdan ziyade kafein burada 6n
planda olan. Cogu tiiketicinin espressonun varligindan bile
haberi yok belki de.
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article written in 2002 by Trish Skeie who had been
working as a barista for a long period. Trying to find and
figure out the origin, we have to find out information about
the first wave coffee making. Instant coffee trend that started
to become popular during the period following the Second
World War particularly in North America constitutes the
basis of the first wave. Coffee sold in ready to serve packages,
easily transformed into hot drinks with boiled water in
houses, it was practical and charming. Hence it rapidly
became popular. First wave has contributed to the packaged
sale and marketing around the whole world of coffee, it
attracted importance directly to the consumption without
really focusing on consumption of good coffee, taste, origin
and character of the coffee consumed. Most probably the
consumers did not even have any idea about the existence of
the espresso

I We encounter the term ‘third wave coffee’ first in an



IKINCi DALGA

1960’larin sonlarina dogru Californiadan bir kahve
kavurucu olan Alfred Peet ise biraz daha zanaat
olarak bakmaya basliyor; kahvenin kaynagi, dogru
kavrulmasi ve harmanlanmasi gibi noktalara dikkat
cekiyor. Aslen Hollandali olan Peet, “Amerikalila-
ra kahve icmeyi 6greten Hollandalr” olarak nam
saliyor. Peet’in ortaya ¢ikardigi devrim Starbucks’in
da ortaya ¢ikisinda 6nemli bir rol oynuyor ¢iinkii
Starbucks’in kurucular1 Peet'ten kahve kavurma
tekniklerini 6grenip sonrasinda markay olus-
turuyorlar. Baristalar ortak bir paydada bulusup
kahveciligin artizan boyutuna yavas yavas gecerken
kahvelerin kokenini ve kavurma yontemlerini aras-
tirmaya basliyor. Siiregelen yillarda basta Starbucks
olmak tizere pek ¢ok kahve zinciri diinya genelinde
hizla yayiliyor. Bu arada ikinci dalga denen dénem
de baslamis oluyor, espresso yayginlagip hak ettigi
ilgiyi gérmeye baslarken kahve kalitesinde de artis
gorilityor. Hem Amerika hem Avrupada agilan
kahve diikkanlar1 kahve tiiketicilerinin algilarinda
farklilik yaratirken bir yandan da ilk dalgadan beri
hala degismeyen baz1 6zellikler goriiliiyor.

UCUNCU DALGA

1990’11 yillar itibariyle ti¢linci dalganin etkisi ken-
dini gostermeye basliyor. Birinci dalgada titketim 6n
plandaydy; ikinci dalgada ise kahveden keyif alma
baslarken nitelik kahve terimi de tanimlanmaya
basliyordu. Ugiincii dalgada ise kahvenin kendisinin
basrolde oldugu, ¢ekirdegin bize neler anlatmak
istedigini anlamaya ¢alistigimiz bir akim var kargi-
mizda. Kahvenin bize anlatacagi ne olabilir sorusu
aslinda tig¢lincii dalganin veya nitelikli kahvenin de
ana konusu. Nasil ki baglarda yetigsen tiztimler cev-
relerindeki bitki ortiisiiniin aromalarini igine katar
ve i¢tigimiz saraplarda bu aromalar damakta tat
birakir, ayni sekilde kahve ¢ekirdekleri de yetisirken
cevresinden tatlar1 kendisine katiyor. Boylece gercek
anlamda nitelikli bir kahve ictiginizde damaginiz

da kuvvetliyse turung, findik, bogiirtlen ve daha
nice farkli tad1 da yakalayabiliyor olmaniz gerekiyor.
Ayni sekilde bir sarap aldiginizda sisesinin {izerin-
den tiztimiin cinsini, yetistigi bagi, yil1 gibi bilgileri
okuyabildiginiz gibi nitelikli kahvelerin ambalajla-
rinda da kahvenin yetistigi iilke, ciftlik, kavrulma
derecesi ve tarihi gibi bilgileri okuyabiliyorsunuz.

SECOND WAVE

Towards the end of 1960s Alfred Peet, a coffee roaster in California,
started to look at the business more as an craft workshop; He payed
attention to issues such as the origin of coffee, proper roasting and
blending. Peet, originally a Dutch, became famous as “the Dutch who
taught Americans how to drink coffee.” The revolution made by Peet plays
an important role for the appearance of Starbucks as well, because the
founders of Starbucks learned the coffee roasting techniques from Peet and
then created the brand. Baristas started to research the origins of coffee
and roasting. In the following years, many coffee chains become popular
around the world, Starbucks being in the first place. Hence started the
period called the second wave. Espresso starts to become common and
receives the attention it deserves and coffee quality in general increases.
Coffee shops openned both in America and Europe make a difference in
the perceptions of coffee consumers, while some characteristics from the
first wave still remain in place.

THIRD WAVE

As of 1990s, the impact of the third wave starts to make itself evident.

In the first wave consumption was more important; in the second wave
feeling pleasure from coffee appeared together with the description of
coffee’s quality. In the third wave on the other hand we are facing a trend
in which coffee itself plays the leading role, in which we are trying to
understand what the beans want to tell us. The question of whether coffee
can tell us anything is in fact the main theme of the third wave or the
quality coffee. As the grapes embrace the aromas of the vegetation around
them and these aromas leave taste on the mouth with the wines we drink,
the growing coffee beans embrace the tastes in their environment in the
same way. Therefore when you drink a real quality coffee and if it appeals
to your taste buds, you should be able to catch bergamot, hazelnut,
blackberry and many other distinct tastes. As you can read on a bottle

of wine information such as the type of grape, the vineyard and the year
the grape is produced, you can also read on packages of quality coffees
information such as the country and farm the coffee is produced, and the
degree and date of roasting.
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HAGHIA SOFHIA MUSEUM

KARIYE MUZESI

CHORA MUSEUM

I stanbulda yapilmis en biiyiik Bizans kilisesi olup
ayn1 yerde ii¢ kez insaa edilmistir. {lk yapildiginda
Megale Ekklesia (Biiyiik Kilise) adin1 almig, 5’inci
yuzyildan itibaren ise Hagia Sophia (Kutsal Hikmet)
olarak adlandirilmistir. Ayasofyada, 6’'nc1 yiizyillda
yapilan orijinal tavan mozaiklerinin bitkisel ve geo-
metrik motifleri ve 8’inci yiizyildaki tasvir yasaginin
—ikonaklazma- bitiminden sonra eklenen tasvirli
mozaikler mutlaka goriilmeli. Ayrica igeride, Osmanl
doneminde eklenen minber, mihrap, vaaz kiirsiileri,
ahsap korkuluklar, kiitiiphaneyi gorebilirsiniz.

Nisan-Ekim Yaz A¢ilis/Kapanis Saati: 09:00/19:00
Kasim-Mart Kis A¢ilis/Kapanis Saatleri: 09:00/17:00
Tatil Giinii: Her giin agik

Giris Ucreti: 40 TL

t is the largest Byzantium church built in Istanbul and

has been built in the same spot for three times. The first
time it was built, it received the name of Megale Ekklesia
(Big Church). It has been named Hagia Sophia as of the
5th century (Holy Wisdom). YIn Haghia Sofhia, plant and
geometrical motifs of the original roof mosaics done in the
6th century aou should definitely see depicted mosaics
added following the end of the depiction ban (iconoclasm)
in the 8th century. In addition, in the interior you can see
the minbar, mihrab, ambo, wooden railings and library
added during the Ottoman era.

April-October Summer Opening/Closing Hours:
09:00/19:00

November-March Winter Opening/Closing Hours:
09:00/17:00

Holidays: Open everyday

Entrance Fee: 40 TL

Kariye, eski Yunancada “kent digt” (kirsal alan)
anlaminda kullanilan “khora” sézciigiiniin
Tiirkgelesmis halidir. Khora Kilisesi, fustinianus
(527-565) tarafindan, 5. yyda insa edilmis sehir
surlarinin diginda kaldig: bilinen bir sapelin yerine
yaptirilmigtir. Kariye Miizesindeki mozaik ve freskler,
Bizans resim sanatinin son dénemine, 14’tincii yiizyila
tarihlenen en giizel 6rnekler. Dig nartekste Hz. Isanin
hayaty, i¢ nartekste ise Hz. Meryem'in hayatini anlatan
mozaikler bulunuyor. Mozaiklerde derinlik fikri ve
figiirlerdeki hareketli iislup, daha Ortagagda Ronesans
donemini haber veren sanatsal deger tasiyor.

Nisan-Ekim Yaz A¢ilig/Kapanis Saatleri: 09:00/19:00
Kasim-Mart Kis A¢ilig/Kapanis Saatleri: 09:00/17:00
Tatil Giinii: Her giin agik

Giris Ucreti: 30 TL

{4 Khora” is the old Greek word for “City outskirts”

(rural area). Khora Church known to be located
at the outskirts of the city walls was built by Tustinianus
(527-565) in the 5th century in place of a chapel. The mo-
saics and frescos in the Chora Museum are best examples
of the last stage of Byzantium painting art, dated to the
14th century. On the outer narthex, there are mosaics
depicting the life of Jesus and on the interior narthex there
are mosaics depicting the life of Virgin Mary. The percep-
tion of depth on the mosaics and the dramatic style of the
figures have an artistic value already informing about the
Renaissance period during the Middle Age.

April-October Summer Opening/Closing Hours:
09:00/19:00

November-March Winter Opening/Closing Hours:
09:00/17:00

Holidays: Open everyday

Entrance Fee: 30 TL



TOPKAPI SARAYI MUZESI
TOPKAPI PALACE MUSEUM

ATATURK MUZESI

ATATURK MUSEUM

i stanbul’un fethi ile Osmanli imparatorlugu’nun bas-
kentinin Istanbul’a tastnmasinin ardindan Fatih Sultan
Mehmed tarafindan insa ettirilen ve 1478den itibaren 380
yil boyunca devletin idari merkezi ve padisah ile ailesinin

yasam yeri olan Topkapi Sarayi, 9 Ekim 1924 tarihinde
miize olarak ziyarete agild1 ve o giinden bu yana ziyaretci
sayist en yliksek miizelerden biri olarak hizmet vermeyi
stirdiirityor. Topkap: Saray1 Miizesi, Osmanli Devletinin
idari yapisini anlamak, saray yasamini gozlemlemek ve
Osmanli Imparatorlugunun sahip oldugu zenginliklere
tanik olmak i¢in mutlaka goriilmeli. Miizede Osmanl
devletinin idari binalar1 ve padisahin ailesinin yasadig:
Harem diginda Hazine, Kutsal Emanetler, Silah Koleksiyo-
nu, Padisah Portreleri, Mutfaklar ve Porselen seksiyonlari-
ni ziyaret edebilirsiniz.

Nisan-Ekim Yaz A¢ilis/Kapanis Saatleri: 09:00/19:00
Kasim-Mart Kis A¢ilis/Kapanis Saatleri: 09:00/17:00
Tatil Giinii: Her giin agik

Giris Ucreti: 40 TL

Topkapz Palace built by Fatih the Conqueror after the
transfer of the capital of Ottoman Empire to Istanbul
and acted as the administrative centre of the state and the
residence of the sultan and his family for 380 years following
1478 has been opened to visits as a museum as of 9 October
1924. It has served as one of the most visited museums

after this date. Topkapi Palace Museum should definitely

be seen in order to understand the administrative structure
of the Ottoman State, to observe the palace life and to be
witness of the riches of the Ottoman Empire. You can visit
in the museum the sections of Treasury, Sacred Relics, Arms
Collection, Sultan Portaits, Kitchens and Porcelain as well
as the administrative buildings of the Ottoman state and the
Harem which is the residence of sultan’s family.

April-October Summer Opening/Closing Hours:
09:00/19:00

November-March Winter Opening/Closing Hours:
09:00/17:00

Holidays: Open everyday

Entrance Fee: 40 TL

ustafa Kemal Atatiirk'tin Milli Miicadele Calig-

malari sirasinda kiraci olarak kaldig: ev (Aralik
1918-16 Mayis 1919) 28 Mayis 1928'de Istanbul Be-
lediyesi arafindan satin alinarak, 15 Haziran 1942de
Istanbul Vali ve Belediye Bagkani Liitfi Kirdar tara-
findan Atatiirk Inkilab1 Miizesi olarak ziyarete agild1.
Atatiirk Miizesi koleksiyonunun 6nemli boliimiinii
Atatiirk ' tin kigisel egyalari, kiyafetleri, tiniformalars,
askeri ve sivil yasamina ait fotograflary, el yazisi ile
yazdig: gesitli belgeleri, madalyalari, hatira esyala-
r1 olusturmaktadir. Ressam Ibrahim Calli ve Zeki
Kocamemi tarafindan yapilmis yagh boya tablolar
da koleksiyonun 6nemli pargalarindandir. Miizede
orijinal eserler arasinda Vittore Pisani tarafindan ya-
pilmis olan ve Kurtulus Savas:' n1 simgeleyen suluboya
tablolar da bulunmaktadir.

Agilis/Kapanis Saatleri: Pazar ve Persembe disinda
09:00/16:00
Giris Ucreti: Ucretsiz

he house in which Mustafa Kemal Atatiirk stayed

as a tenant during the National Struggle Efforts
(December 1918-16 May 1919) was bought by Istanbul
Municipality on 28 May 1928 and was opened as Ata-
tiirk Revolution Museum on 15 June 1942 by Istanbul
Governor and Mayor Liitfi Kirdar. An important part
of the collection in Atatiirk Museum inludes Atatiirk’s
personal belongings, clothes, uniforms, photos from
his military and civil life, his manuscripts, medals and
remembrances. Oil paintings by the painters Ibrahim
Call: and Zeki Kocamemi also constitute chief pieces of
the collection. The museum also has original watercolor
paintings by Vittore Pisani symbolizing the Indepen-
dence War.

Opening/Closing Hours: 09:00/16:00 except
Sundays and Thursdays
Entrance Fee: Free
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TARIHIN VE EGLENCENIN MERKEZI
THE CENTRE OF HISTORY AND ENTERTAINMENT

KRAKOW

Polonya, son zamanlarda Avrupa’nin iiretim merkezi olma yolunda
emin adimlarla ilerliyor. KITA olarak son bir yildir yogun olarak
Tiirkiye-Polonya arasinda karsilikli ve diizenli olarak parsiyel ve

komple karayolu yiik tasimaciligi yapiyoruz. Bu sayimizda KITA igin
onemli bir destinasyon haline gelen Polonya’nin giizel sehri Krakow’u
tanitacagiz.
@

Poland has recently taken firm steps towards becoming a production
centre of Europe. For the last year, we as KITA, have been regularly
doing partial and complete road transportations intensively between
Turkey and Poland. In this issue, we will introduce Poland’s beautiful
city of Krakow which has become an important destination for KITA.

olonyanin en eski ve en

biiyiik i¢ sehrinden biri
olan Krakow, tilkenin bilim,
kiiltiir ve sanat merkezi. 2000
yilinda Avrupa Kiiltiir Bagkenti
olan, Avrupada gezi igin se-
gilecek gehirler kategorisinde
iist tiste birinci olan ve ayni
zamanda UNESCO Diinya
Kiiltiir Miras: Listesinde yer
alan Krakow, yilda 5 milyonun
tizerinde turisti agirliyor. Tabi
boylesi bir iine kavugan bir
sehrin kotii hatiralar: da yok
degil. Bunlardan en 6nem-
lisi ve hala etkisini siirdiiren
hatira olan, sehrin tarihin en
biiyiik trajedilerinden biri
olan 2. Diinya Savast done-
minde, Alman Nazi Hitkiimeti
tarafindan iis olarak kullanil-
mis olmasi. 2. Diinya Savast
doneminde zarar gérmeyen
ender sehirlerden biri olsa da
sehrin gettolarina getirilen
Yahudi niifus, daha sonra 60
km uzaklikta yer alan meshur
Auscwitz Kamprna gonderi-
liyordu. Ve tabi bu kamptan
hig kimse ¢ikamiyordu. Aym
kot gtinleri yasamamak igin
bu hatiralarini canli tutan Kra-
kow, Polonya’nin bilim, sanat
ve kiiltiir merkezi olmasinin
yaninda turizmde de iyi bir
noktada olmak istiyor. Oyle ki
Avrupada st tiste gezilebile-
cek sehirler kategorisinde ilk
sirada yer ald1.
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Kmkow, one of the three
oldest and largest cities

of Poland, is the scientific,
cultural and artistic centre

of the country. It was chosen

as the European Cultural
Capital in 2000. It has been
successively ranked the first
among the category of the

cities to be visited in Europe.

It is also a UNESCO World
Heritage city which hosts more
than 5 million tourists a year.
Of course such a famous city

is not without bad memories.
The most important and still
influential of these is that the
city was used as a base by the
German Nazi Government
during the 2nd World War
period, one of the biggest
tragedies of history. Even
though it is one of the few cities
that had not been destructed
during the 2nd World War, the
Jewish population brought to
the ghettos of the city was taken
later to the Auschwitz Camp
that was located at 60 km.
distance. And of course nobody
was able to get out of this camp.
Krakow keeping these memories
alive in order not to live those
evil days again wants to be at a
good point in terms of tourism
as well as science, art and
culture so it was successively
ranked the first among the cities
to be visited in Europe.

NASIL GEZILIR? HOW TO GO AROUND?

Sehir ici ulagim tramvaylar sayesinde ¢ok rahat. Taksi de ucuz
ama turist olarak dikkatli olunmasi gerekiyor. Sehir iginde
bisiklet ile seyahat de Krakow’un yokussuz olusu ve kilomet-
relerce uzunluktaki parkurlardan dolay1 en ¢ok tercih edilen
ulagim araglarinin baginda geliyor. Tarihi sehir merkezinde
faytonla dolagmak turistler arasinda gok yaygin.

X%

Urban transportation is very comfortable thanks to trams.
Taxi is also cheap but tourists have to be careful. Bicycles are
also one of the mostly preferred transportation means since
Krakow is rather flat and has kilometers long bicycle tracks.
To go around the city centre with phaetons is common for
tourists.

s o



1- MACARISTAN HUNGARY

2- SLOVAKYA SLOVAKIA

3- CEK CUMHURIYETI CZECH REPUBLIC
4- LETONYA LITHUANIA

5- LITVANYA LATVIA

6- ESTONYA ESTONIA

NASIL GiDIiLiR? HOW TO GO?

6
5
4
POLONYA
POLAND

Avrupanin birgok
iilkesinden direkt
ucuslarin bulundugu
Krakowda ulusla-
rarasi sayilabilecek
nitelikte bir hava-
alan1 yok. Uguslar
sehrin, merkeze 12
km uzagindaki John
Paul IT Havaalanrna
gerceklestiriliyor.
Buraya Lufthansa,
FinnAir, EasyJey gibi
havayolu sirketleri
uguyor. Tiirkiyeden
gitmek isteyenler de
Istanbuldan Tiirk
Hava Yollar1 ya da
LOT Hava Yollar1

ile Vargovadan tren
ya da otobiis ile
aktarmali olarak
ulagabiliyor. Ya da
Pegasus Hava Yollar1
ile Istanbuldan Ber-
line, Berlinden de
Krakow’a aktarmali
bir sekilde uculabilir.

There is no
international airport
inside Krakow, even
though there are
direct flights from
many Europen
cities. John Paul II
Airport at a distance
of 12 km from the
centre is generally
used. Aviation
companies such as
Lufthansa, FinnAir
and EasyJey fly to
this airport. Those
willing to travel
from Turkey can

use Turkish Airways
or LOT Airways up
to Warsaw and then
use train or bus.
Another option is

to fly to Berlin and
then make a transit
flight to Krakow via
Pegasus Airways.

Polonya mutfaginin en yaygin yasandig

GEZILECEK YERLER
Gerek tarihi ile
gerekse gece hayati ile
birbirinden farkh ve ilgi
cekici birgok alternatif
sunan Krakow’da
gezilecek yerler soyle
siralanabilir:

- Auschwitz ve
Birkenau Nazi Kamplan
- Wieliczka Tuz Madeni
- Oskar Schindler’in
Fabrikasi

- Ana Pazar Meydani
(Krakow Old Town -
Rynek Glowny)

- Wawel Kalesi ve
Katedrali

- Katedral Miizesi
(Muzesum Katedralne)
- Royal Road (Kraliyet
Yolu)

- Ana Meydan-St. Marry
Bazilikasi

- Krakow Sehir Kulesi
- Plac Nowy

- Krakow Hayvanat
Bahgesini (Ogrod
Zoologiczny)

- Kazimierz (Yahudi
Mahallesi)

- Wielopolski Saray1

- Czartorskyi Miizesi

- Ejderha Magarasi

- Florianska Sokagi

- Miodowa Sokagdi

- Szeroka Sokagi

- Wisla Nehri

- Antik hoyiik Kopiec
Kraka

- Krakow’un Bar ve
Gece Kuliipleri

PLACES TO BE VISITED
Places to be visited in
Krakow which is a city
offering many different
and interesting
alternatives thanks to
its both history and
night life can be listed
as follows:

- Auschwitz and
Birkenau Nazi Camps
- Wieliczka Salt Mine
- Oscar Schindler’s
Factory

- Main Market Square
(Krakow Old Town -
Rynek Glowny)

- Wawel Castle and
Cathedral

- Cathedral Museum
(Muzesum Katedraine)
- Royal Road

- Main Square - St.
Marry Basilica

- Krakow City Tower

= Plac Nowy

- Krakow Zoo (Ogrod
Zoologiczny)

- Kazimierz (Jewish
Quarter)

- Wielopolski Palace
- Czartorskyi Museum
- Ejderha Cave

- Florianska Street

- Miodowa Street

- Szeroka Street

- Wisla River

- Antique mound
Kopiec Kraka

- Krakow’s Bars and
Night Clubs

NE YENIR? WHAT TO EAT?

Krakow is among the cities offering an

sehirlerin baginda gelen Krakowda kahvalti
oldukea 6nemli bir 6gtin. Kahvaltida ise ge-
nellikle yenen meshur yiyecek sandivigler,
ekmek iizerine sosis, peynir veya jambon
dilimleri. Ogle yemeklerinden énce ise
¢orba icmek ¢ok 6nemli. Rosol: Tavuk suyu
corbasi, Zupa grzybowa: Mantar gorbast,
Zupa ogorkowa: Salatalik ¢orbasi ve Zupa
pomidorowa: Domates ¢orbasi one ¢ikan
corbalardan. Corbadan sonra daha ¢ok

et yemeklerinin tercih ediliyor. geleneksel
olanlar1 Kotlet schabowy: Genellikle domuz
eti, piire ve salatayla servis edilir. Istege gore
tavuk veya hindi etinden de yapilir. Bigos:
Lahana tursusu ve et agirlik bir yemek

olan Bigos giivecte yapiliyor ve ekmegin
i¢inde servis ediliyor. Golabki: Lahana,
kiyma ve mantar kombinasyonuyla yapilan
bu et yemegi piring pilavi veya mantarla
servis edilir. Polish Pierogi. Pierogi: Cogu
geleneksel restoranda bulunabilen hamur
ierisine patates, et veya peynir koyularak
yapilan mantiya benzer yemek. Kielbasa:
Ismi Tiirkge Kiilbastidan gelen, her yerde
goreceginiz Polonya sosisi.

intense experience of Polish cuisine.
Here, breakfast is a rather important
meal. For breakfast, sandviches, sausages
on bread, cheese or jambon slices are
famous. Having a soup before lunches is
very crucial. Here are the most famous
soups: Rosol - Chicken broth soup;
Zupa grzybowa - Mushroom soup;

Zupa ogorkowa - Cucumber soup; Zupa
pomidorowa - Tomato soup. After the
soup, mainly meat dishes are chosen.
The traditional ones are the following:
Kotlet schabowy - generally pork meat
served with puree and salad but it can
also be cooked with chicken or turkey;
Bigos: Pickled cabage and meat dish
cooked in casserole and served inside
bread; Golabki: Cabbage, minced meat
and mushroom combination served
with rice or mushroom; Polish Pierogi.
Pierogi: Found in almost all traditional
restaurants, this meal is similar to ravioli
with potato, meat or cheese inside the
pastry; Kielbasa: Polish sausage deriving
its name from the Turkish meal “kiilbast1”
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KNOW...
- We handled 12,000 airfreight
1 2_000 23_000 consignments in 2015
2015 YILINDA 12.000 ADET UGAK BIR YILDA ORTALAMA 23.000 TEU e::ﬁ ;‘:;'fL?Z:’:"d 23.000TEU
YUKLEMESI YAPTIGIMIZI DENIZYOLU YUKLEMESI YAPTIGIMIZI
- At our modern 20,000 sgm
logistics center, we operate
two bonded warehouses one
6 500 90 for Halkali (trucking) and
] one for Ambarli (containers),
20,000 METREKARE ALAN KENDI MUSTERILERIMIZ DISINDA and we recently opened
UZERINDE KURULU HEM YAKLASIK 90 CIVARINDA FREIGHT 6,500 sqm warehouse and
HALKALI HEM DE AMBARLI'YA FORWARDING FIRMASINA DANGTR ~ Provide integrated logistics
BAGLI GUMRUKLU BiR SEKILDE YURTICI NAKLIYE services without incurring any
DEPOLARIMIZ OLDUGUNU, YENI HIZMETI VERDIGIMIZI additional transfer costs
6.500 METREKARE SERBEST - Along with our own clients,
DEPOMUZU ACTIGIMIZI VE we p.rovide domestic tran.sport
150 9001 e o 2 i
MASRAFI YARATMADAN .
ENTEGRE LOJIiSTiK PROJELERI TURKIYE'DE 1SO 9001 BELGESINi ALAN neutral basis ) o
HAYATA GECIRDIGIMIZI LK LOJISTIK FIRMASI OLDUGUMUZY - We are the first logistics
company which obtained an ISO
9001 license in Turkey
. B o - All our trucks have satellite
TIR'LARIMIZIN TAMAMINDA UYDU BAGLANTISI OLDUGUNU VE YERLERINI systems and on the web, we
GERCEK ZAMANLI OLARAK SiZLERE WEB ORTAMINDA GOSTEREBILDIGIMizi can show you their exact

location real time

. . _ - We have a significant
YATIRIM MALZEMELERI VE KAPIDAN KAPIYA AGIR NAKLIYE TASIMALARI domestic market share on door

KONUSUNDA ULKEMIZDE COK CIDDI BIR PAZAR PAYINA SAHIP OLDUGUMUZU  t door transport of project

cargo and all types of heavy lift
shipments

HOLLANDA VE ALMANYA YENI WEBTRACS SISTEMIMIZLE in addition to Holland and
DISINDA DUZENLI POLONYA, SIZE OZEL SIFRENIZI KULLANARAK o o0 s reaularly
ORTA AVRUPA VE BALTIK TUM YUKLERINIZI TAKIP EDIP serve Poland, East Europe
PARSIYEL KARAYOLU EVRAK KOPYALARI VE YUKLEME and Baltic destinations for
HIZMETIMIZi DE VERDIGIMIZI BILGILERINE ULASABILECEGINIZI groupage loads

- Our new Webtracs system
enables you to track your
shipments and also receive

TURKIYE AKTARMALI TRANSIT

o T
/0 1 00 OPERASYONLARHEI GUNLUK ISIMIZ copies of shipping documents
. 3 OLDUGUNU :
1995'TEN BERI %100 TURK when nfeede.d online .
SERMAYELI BIR SIRKET OLARAK - TranSIt.shlpm?nts via Turkey
250 CALISANIMIZLA EMRINIZDE KUZEY IRAK'TAN SONRA RIYAD VE is our daily business

OLDUGUMUZU ALMATY'DE DE SUBE AGTIGIMIZI - We are at your service with
our 250 staff as a 100% Turkish

owned enterprise since 1995

== - This year we opened Riyadh
BI LIYO R M UYD U N UZ? and Almaty branches after

North Iraq
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Sekstant, yerkiire tizerinde bulunulan yerin enlemini belirlemek amaciyla, bir gék cismiyle
ufuk diizlemi arasindaki agisal mesafeyi 6l¢mekte kullanilan optik seyir cihazt.

Yay bicimindeki parcasi cemberin altida biri biyiikligiinde bir aciya sahip oldugu icin, bu
gereg sekstant ismini almistir. 1731 senesinde John Hadley (1682-1744) tarafindan yapilan
itk 45 derecelik oktantia modern sekstant arasinda hemen hemen hicbir fark yoktur.
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KITA Lojistik tam zamaninda teslimat* konusunda
deneyimiyle, otomotiv sektdriine yonelik bzel cozimler tretir!

FIKRIBIR

*Just in time
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